
 
 
 
 
 
 
High Performance Processing 

GGO provides fast accurate ESI processing in compliance with the EDRM standards and delivers 
the following results within the Processing and Analytics phases of e-discovery:  

• Inspect: Initial assessment of collected data  
• Process:, normalize and organize over 500 types of collected file types 
• De-NIST: Remove system, OS and other non-data content 
• Triage: Resolve challenges posed by encrypted, password protected or corrupt files 
• Index: Organizes content for optimal search in the review phase 
• Filter: Apply search terms and filters, report results 
• Advanced Analytics: advanced searches, filters, reports support case assessment and 

further reduce document volumes for the review phase 
• Load File: compatible with any e-discovery review application 
• Custom Load File: deliver a load file matching your specifications   

Rapid Turnaround 
• 48-Hour Delivery:  High-volume capacity gets you to ‘review-ready’ quickly   

       Any Data Type              Any Platform 

 

 

 
 

Expert Inspection and Advisory Service 

• Each document collection processed by GGO receives an expert assessment by our e-
discovery consultant. Inspection results are provided to the client, along with alternatives 
for dealing with atypical or problematic content.  

REVIEW-READY 
ESI Processing Service 

Fixed Fee Pricing - $20 to $100 per GB 

Start with data from any source: 
Collected by client 
Collected by Service Provider 
Collected by GGO 

Deliver review-ready documents and Load file:  
Fully compliant with manufacturers’ 
specifications.  GGO can also create custom file 
formats to your specification. 



Standard Processing Features 

• Initial checklist review assures that requirements are clearly understood and communicated. 
• Receipt of collected ESI on client-provided media or uploaded via FTP 
• Processing complete within 36 hours of receipt of data by GGO 
• Processing for over 500 file types, including Lotus Notes, Exchange e-Mail, business data files, 

compressed and container files, and web content. 
• Full Unicode compliance accurately processes content from over 70 foreign languages, 

including Chinese, Japanese, Korean, Arabic, and Cyrillic.  
• De-duplication within custodian or across the entire data set. 
• Application of filters by date, domain, document type, custodian, or any metadata fields 
• Retention of family group relationships, attachments and embedded content 
• E-mail threads make conversations viewable (if supported) in document review 
• Complete processing report, outlining all processes, searches, and decisions, and accounting 

for the resulting production set. 
  

Fixed Fee Processing 

Traditional service providers base processing 
fees on the GB volume of data. Rates range from 
$100 to $500 per GB, for processing, based on 
the original volume of collected data. 

Other Processing Services: up to $500/GB 
GGO processing: As low as $20 per GB 
 
GGO prices are based on collection size: 
1-10 GB:   $1000.  
10-100GB:  $2000. 
 
 

 
 
 

Technology Expertise   
Industry Leadership 

            
 

The team at GGO, with the Digital WarRoom e-discovery 
platform, is changing the way the world thinks about value 
in e-discovery solutions.   
 
At the root of the GGO value proposition is a strong belief 
that well-designed technology can be accessible, affordable, 
and easy to use for all legal professionals.  
 

 

 

                

Gallivan, Gallivan & O’Melia 
TOLL FREE 866.927.7006                                         
www.digitalwarroom.com               Seattle   •   New York  •  Dallas  •  San Francisco  •  Santa Clara 

   Fixed Fee Processing realizes significant cost 
reduction over volume-based processing fees. 

http://www.digitalwarroom.com/�
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